


Location:
1717 Center Ave Janesville, WI

• Accessible by public transit
• Parking available specific to the ADRC
• Entrance to the ADRC on the South East Corner
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What is an ADRC?

• A single point of contact to get information related to aging or living with a 
disability. 

• Assist people with information to better understand their options and to 
provide accurate and unbiased information.

• Provide assistance in applying for programs and benefits. 

• There are no income or asset limitations to utilizing the ADRC.

• Provide Free and confidential services. 
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Who does the ADRC serve?

Elderly, 60+

Physical Disabilities

Intellectual Disabilities

ADRC can assist individuals 
age 17 ½+
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Information & Assistance

• Meet with individuals, families, friends, caregivers, advocates and others 
who ask for assistance on their behalf. 

• Listen to individuals and assess needs, helping the individual to connect 
with service providers or gain information to meet the identified needs. 

• Information can be provided multiple ways, which include by are not limited 
to: in-person home visit, at the ADRC office as an appointment or walk-in, 
over the telephone, via e-mail, or through written correspondence.

• Provide follow up, to ensure that information was received and/or need was 
met.
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Options Counseling

• Exploration of current situation, history,  future goals and preferences.

• A discussion about the programs and services available to meet your needs. 

• Exploring private pay, and/or public benefits and services. 

• Meeting can include your family and support system. 

• A conversation about your needs, with objective and unbiased information. 
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Publicly Funded Long Term Care Programs & 
Services

• Long Term Care Programs assist individuals with living as independently as 
possible in the community.

• ADRC is the entry point for publicly funded Long Term Care Programs.

• ADRC assess individuals to determine if they are eligible for Publicly Funded 
Long Term Care Programs.  The assessment captures where an individual requires 
assistance throughout their day.
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Publicly Funded Long Term Care Enrollment

• Functional eligibility is determined by the long term functional assessment.

• Financial eligibility is determined by state Medicaid requirements.

• If eligible the ADRC will review the long term care programs available to you 
and complete enrollment into the program of your choice.
• Family Care 

• IRIS 
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Adult at Risk Referral

Common Signs of Abuse

• Unexplained or reported injuries, bruises, cuts, burns, broken bones, welts or 
scars

• Vulnerability due to cognitive, physical, or sensory impairments that limit the 
ability to make reasoned decisions

• Unsanitary living conditions; dirt, bugs, soiled bedding and clothes

• Poor hygiene, weight loss, poor skin condition, malnutrition, or dehydration

• Disappearance of money, possessions, or assets, or unexplained withdrawals, 
forged signature on checks, or misuse or debit/ATM cards
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SEE IT. STOP IT. REPORT IT. 608-741-3600



Disability Benefit Specialist (DBS)

• Provide accurate information on private and public benefits, as well as help 
determining which benefits people may be entitled to

• Medicaid (Medical Assistance, Title 19, Forward Health, Badger Care)

• FoodShare

• Social Security Disability (SSDI)

• Supplemental Security Income (SSI)

• Medicare, including Part D
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What can a DBS help with?

• Assistance in completing applications, in order to become eligible for benefits.

• Provide assistance on matters including disability rights and impact of earnings on 
financial eligibility for public benefits.

• Review choices about programs and services that might best meet their needs.

• Help explain benefit programs and services to include Social Security Disability 
applications and appeals. 
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Am I Disabled? 

There are two programs that can provide income to someone with a disability:  

• The programs are Supplemental Security Income (SSI) and Social Security 
Disability Insurance (SSDI).  

• Both programs use the same process to determine whether a person meets 
Social Security’s definition of a disability, however there are some differences. 
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Who determines if I am disabled?

• The Social Security Administration will review your application to make sure 
you meet the basic requirements for SSI and/or SSDI.

• If you meet these requirements, they will send your application to the 
Disability Determination Bureau (DDB) in Madison. 

• The DDB will ask your doctors for information about your condition and 
collect medical records.  The examiners at the DDB will consider the facts in 
the case along with medical evidence to make a determination. 
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Supplemental Security Income (SSI)

• SSI makes monthly payments to people who have a disability 
determination and have low income and few resources. 
Medicaid is automatic when you receive SSI, but there are 
other ways to get Medicaid. 
• If someone is receiving SSI, they can still be employed. 
• If someone under 18 is already receiving SSI, the Social 

Security Administration will contact them to complete the 
adult application. 
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Contact the ADRC
• Hours: M-F 8:00am-4:30pm
• Phone: 608-741-3600 or 

toll free 855-741-3600
• Walk-in
• Request a Home Visit
• Email:  ADRC@co.rock.wi.us
• Website(contact form): 

www.co.rock.wi.us/adrc
• Aging and Disability Resource Center of 

Rock County
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