
C.A.R.E.: A Medical 
Home Series for 

Families

Caring for the Whole Family
Assembling a Care Notebook
Requesting a Shared Plan of Care
Exploring Care Mapping



 Please put your name and where you live 
in the chat box.

 Please leave your video on to increase 
engagement.

 Please find our handouts at: 
https://www.chawisconsin.org/initiatives/
medical-home/family-engagement/

Welcome





Northern
866-640-4106

Northeast
877-568-5205

Southeast
800-234-5437

Southern
800-532-3321

Western
800-400-3678



What does a Medical Home mean
to you?

Family-
Centered

Accessible

Compassion

Coordination

Plan



Caring for the Whole Family:

Tips and guidance 
from parents for parents 
of children with special 

health care needs or disabilities



Assembling a Care Notebook



Care Notebooks

• Help you organize all your child’s information
• Create an opportunity to share strengths of your 

child
• Share it with providers, schools, and caregivers
• Give you confidence to partner with your child’s 

providers
• Have forms that can help you track expenses for 

reimbursement



Care Notebooks can be different 
for each family

• Binders
• Accordion Folders
• Virtual Folder
• Flash Drive
• Pocket Folder

Shared Plan 
of  Care

CYSHCN
Resources



How will you use a Care Notebook?

I feel like I am 
empowered 

when I take it 
with me.I am going to 

take it to all 
our 

appointments.

It will help 
me get 

organized.



Parts of the Care Notebook

3-Ring Binder
• Business Card Holder
• 3 Hole Punch
• Index Tabs
• Labels for Index Tabs

Accordion Folder
• Business Card Holder
• Labels for different 

sections



Examples of the Care Notebook

• https://familyvoiceswi.org/wp-
content/uploads/2019/12/Care-Notebook-Compress.pdf

• https://www.chawisconsin.org/initiatives/medical-
home/family-engagement/

• https://northernregionalcenter.org/medicalhome/notebooks/

https://familyvoiceswi.org/wp-content/uploads/2019/12/Care-Notebook-Compress.pdf
https://www.chawisconsin.org/initiatives/medical-home/family-engagement/
https://northernregionalcenter.org/medicalhome/notebooks/


Questions?



Requesting a 
Shared Plan of Care



What is a Shared Plan of Care (SPoC)?
A shared plan of care is a tool for communication. It 
contains information about your child:
• Your child’s medical summary
• Information about your family and other important 

people in your child’s life
• Goals and plans to achieve them 
• What to do in an emergency (action or emergency 

plan)
• You can share it!



Exploring Care Mapping



Care Mapping

A visual way to show all the people 
and services involved in caring for 

and supporting your child 



Want to Learn More?
• Coordinating Your Child’s Health Care 

https://familyvoiceswi.org/learn/coordinating-your-childs-
health-care/ 

• Wisconsin Medical Home Initiative: 
https://www.chawisconsin.org/initiatives/medical-home/

• Regional Centers for CYSHCN: 
https://www.dhs.wisconsin.gov/cyshcn/regionalcenters.htm

• National Resource Center for Patient/Family-Centered 
Medical Home: https://medicalhomeinfo.aap.org/tools-
resources/Pages/For-Families.aspx

https://familyvoiceswi.org/learn/coordinating-your-childs-health-care/
https://www.chawisconsin.org/initiatives/medical-home/
https://www.dhs.wisconsin.gov/cyshcn/regionalcenters.htm
https://medicalhomeinfo.aap.org/tools-resources/Pages/For-Families.aspx


Thank You!
• We hope this presentation was helpful! 

• Please fill out the Session Feedback form to assist us in improving 
this training for other families:  
https://redcap.wisconsin.gov/surveys/?s=HHPPR93Y4A

This presentation was funded in part by the MCH Title V Services Block 
Grant, Maternal and Child Health Bureau, Health Resources and Services 

Administration, U.S. Department of Health and Human Services.

Use your cell phone and aim to 
take a picture of the square. A 
link will drop down for you to 

open the survey directly.

https://redcap.wisconsin.gov/surveys/?s=HHPPR93Y4A
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