
AGING AND DISABILITY 
RESOURCE CENTER 

Columbia County



1-888-742-9233

The place to start when 
you don’t know where 
to start. 



WHAT WE DO:

Information and 
Assistance
Options Counseling
Enrollment Counseling
Benefits Counseling
Adult Protective Services
Nutrition Program
Transportation

Foot Clinic
Prevention Workshops
Dementia Resources
Caregiver Support 
Groups
Memory Café
Memory Screening
Newsletter



WHO WE ASSIST:

The Aging and Disability Resource Center 
helps adults (18 and older) with questions 
regarding short or long-term care for elders 
and people with disabilities. 



INFORMATION AND ASSISTANCE

ADRCs are service centers that provide a 
place for the public to get unbiased 
information on all aspects of life related to 
aging or living with a disability.
Information and Assistance Specialists are 
here to help with the search of finding 
resources that may be helpful with every-
day life tasks. 



EXAMPLES OF TOPICS WE MAY DISCUSS:

 Housing (Elderly, Disabled, Low-
Income)

 Assisted Living, Community Based 
Residential Facility, Adult Family 
Homes, Nursing Homes

 Caregiver Services

 Community Outreach Services

 Dental Services

 Energy Assistance

 Food Pantries

 Free and Low-Cost Clinics

 Home Health Agencies

 House Cleaning Services

 Legal Advocacy

 Long-Term Care Programs

 Medical Equipment

 Mental Health Services

 Respite Services

 Social Security

 Tax Assistance

 Transportation 

 Veteran’s Information and Services



LONG-TERM CARE RELATED SERVICES

INFORMATION regarding: 
Supportive home care
Personal care
Respite care
Durable medical equipment
Transition planning
Independent living skills
And More!



TRANSITION COUNSELING

Disability Benefit Specialist Referrals
Medical Assistance
Guardianship Referrals
Division of Vocational Rehabilitation Information
Representative Payee Information
Long-Term Care Programs



OPTIONS COUNSELING

An interactive decision-support process 
where consumers are assisted in evaluating 
and weighing their long-term care service 
options.



ELIGIBILITY FOR A LONG-TERM CARE 
PROGRAM:

Financial and Functional Eligibility 
Medical Assistance (Medicaid)
Administration of Long-Term Care Functional 
Screen
Nursing Home Level of Care
Non-Nursing Home Level of Care



ENROLLMENT COUNSELING

Assisting individuals who are found eligible 
for publicly funded long-term care in 
selecting and enrolling in a publicly funded 
long term care program (e.g., Family Care; 
Partnership; IRIS)



LONG-TERM CARE PROGRAMS

Family Care 
Family Care Partnership
IRIS



DISABILITY BENEFIT SPECIALIST

Disability benefit specialists provide trusted and 
confidential advice to people with disabilities who 
are between the ages of 18 and 59.



WHAT DOES A DISABILITY BENEFIT 
SPECIALIST DO?

Health Insurance
Medicaid
Medicare
Other Insurance

Social Security
Social Security Disability Income
Supplemental Security Income

FoodShare
Housing Assistance
Utility Assistance
Benefits Counseling



TRANSPORTATION PROGRAM

Transportation service for seniors and disabled individuals. 
For fare and hours to access these transportation services 
contact our office. 



ANY QUESTIONS?
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