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1. Introduction to Covering Wisconsin

2. Introduction to Supporting Health Literacy

3. Health Insurance Terms and Concepts

4. Explaining Health Insurance to Your Teen or Young Adult

5. Stay Connected



What We Do

4

Covering Wisconsin: 
Covering Wisconsin (CWI) is a contract and grant-funded program of UW-
Extension that helps people in Wisconsin find and use health insurance.

Health Insurance Navigators:
A Navigator entity since 2014, our expert health insurance 

Navigators are federally-licensed to provide free help statewide.

Education, Outreach and Promotions
Our team creates consumer-tested materials and offers training for 
professionals and partners on health insurance topics.



Covering Wisconsin Health Insurance Navigators
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Health Insurance Navigators provide free help anytime to:

• Understand your health insurance questions, big or 
small.

• Find plans and financial help. 

• Sign up for HealthCare.gov, BadgerCare Plus or 
Medicaid. 

• Get help with billing or coverage problems. 

• Find community programs to help pay for insurance or 
medical care. 



Types of Enrollment Assisters
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State trained and licensed enrollment assisters include: 

• Navigators

• Certified Application Counselors

• Agents and Brokers

There are many agencies who have enrollment assisters on staff.

Health insurance help can always be free!



Introduction to Supporting Health Literacy
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What Is Health Literacy?
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The degree to which individuals have the capacity to 

obtain, process, and understand basic information and 

services needed to make appropriate decisions 

regarding their health.

- The Institute of Medicine, 2004



What Is Health Insurance Literacy?
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The capacity to find and evaluate information about 

health plans, select the best plan given financial health 

circumstances, and use the plan once enrolled. 

- Health Insurance Literacy Expert Roundtable, 2011



What Skills Support Health Literacy?
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Health Insurance Terms and Concepts
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Health Insurance Costs: 
Premiums vs. Out-of-Pocket Costs
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There are 2 kinds of costs:

Monthly premiums:
The amount you pay each month 
to have insurance, even if you 
don’t use it

Out-of-pocket costs:
What you pay for services when 
you use your insurance
● Copays
● Deductibles
● Coinsurance



Out-of-Pocket Costs: Deductible
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Deductible: The amount you need to pay for certain services 

before the insurance company will start to pay its part.
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Out-of-Pocket Costs: Copays & Coinsurance



Out of Pocket Maximum & Putting It All Together
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Understanding Networks

16

It is very important to find a plan with a network that will cover the 
doctors, specialists and treatments you may need.

If people need care that is out-of-network:
• they will pay more for care
• it will increase their yearly estimated costs



Drug Formulary
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Call and ask the insurance 
company if they cover the drugs 
you need and how much they 
will cost



I’m Sick or Hurt. Where Can I Go for Care?
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Covering Wisconsin How-To 
Sheet: I’m sick or hurt. 
Where can I go for care?
English / Spanish

https://uwmadison.app.box.com/s/kdnhtm2v30jyrgt2eo5ld9exdm520v9w/file/771112324410
https://uwmadison.app.box.com/s/kdnhtm2v30jyrgt2eo5ld9exdm520v9w/file/771112745913


Urgent Care Versus Emergency Room
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Covering Wisconsin How-To 
Sheet: I’m sick or hurt. 
Where can I go for care?
English / Spanish

https://uwmadison.app.box.com/s/kdnhtm2v30jyrgt2eo5ld9exdm520v9w/file/771112324410
https://uwmadison.app.box.com/s/kdnhtm2v30jyrgt2eo5ld9exdm520v9w/file/771112745913


Understanding Terms
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Jax’s insurance plan:
• Monthly premium - $100
• Deductible - $250 
• Generic pharmacy prescriptions - $30 copayment before deductible
• Blood work - 20% coinsurance after deductible
• Out-of-pocket maximum - $2,000

Question: How much does Jax pay for their health insurance, even if they don’t use 
it?

Answer: $100 per month (the premium)

Meet Jax!



Understanding Terms
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Question: How much does Jax pay for certain health care services, before their 
insurance company starts paying a share of the costs?

Answer: $250 (the deductible)

Jax’s insurance plan:
• Monthly premium - $100
• Deductible - $250 
• Generic pharmacy prescriptions - $30 copayment before deductible
• Blood work - 20% coinsurance after deductible
• Out-of-pocket maximum - $2,000



Understanding Terms
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Question: How much does Jax pay for a generic pharmacy prescription? 

Answer: $30 (the copayment)
Since the copayment is before the deductible, Jax only pays the copayment, even if 
the deductible is unpaid for the year.

Jax’s insurance plan:
• Monthly premium - $100
• Deductible - $250 
• Generic pharmacy prescriptions - $30 copayment before deductible
• Blood work - 20% coinsurance after deductible
• Out-of-pocket maximum - $2,000



Understanding Terms
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Question: How would Jax be billed for blood work?

Answer: Once $250 deductible is paid, Jax would pay 20% of the remaining cost, but 
only up to $2,000 per year.

Jax’s insurance plan:
• Monthly premium - $100
• Deductible - $250 
• Generic pharmacy prescriptions - $30 copayment before deductible
• Blood work - 20% coinsurance after deductible
• Out-of-pocket maximum - $2,000



Scenario
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Leslie’s health insurance plan:
• Deductible - $300
• Diagnostic testing (e.g., x-ray, blood work) – 30% coinsurance
• Out-of-pocket maximum - $3,000 

After getting an x-ray, $500 was billed to her insurance. She has 
not paid any of her deductible or out-of-pocket maximum yet 
this year. How much will she pay in total? 

Meet Leslie! 



Scenario
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$300 deductible
30% coinsurance for an x-ray
$3,000 out-of-pocket maximum
$500 billed to her insurance

Step 1: She has to pay her deductible. 
$500 total amount billed - $300 deductible = $200

Step 2: She has to pay coinsurance on $200 (what’s left after the deductible).
$200 difference x 0.3 coinsurance = $60

Step 3: Add her costs.
$300 deductible + $60 in coinsurance = $360

Step 4: Confirm her costs are less than her out-of-pocket maximum.
$360 < $3,000

Leslie has to pay $360.



Scenario – You do this one!
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Joey’s health insurance plan:
• Deductible - $500
• Medical imaging (e.g., MRIs) – 20% coinsurance
• Out-of-pocket maximum - $5,000

After getting an MRI, $2,000 was billed to Joey’s insurance. 
Joey has not paid any of his deductible or out-of-pocket 
maximum yet this year. 

How much will Joey have to pay for an MRI?

Meet Joey!



Scenario - Results
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$500 deductible
20% coinsurance for an MRI
$5,000 out-of-pocket maximum
$2,000 billed to his insurance

Step 1: He has to pay his deductible.
$2,000 total amount billed - $500 deductible = $1,500

Step 2: He has to pay coinsurance on $1,500.
$1,500 difference x 0.2 coinsurance = $300

Step 3: Add his costs and confirm they are lower than the out-of-pocket maximum.
$500 + $300 = $800
$800 < $5,000

Joey has to pay $800.



What Can I Do? I Can’t Pay my Medical Bill.
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Covering Wisconsin How-To Sheet: What can I do? I 
can’t pay my medical bill.
English / Spanish

• Some providers and hospitals have financial 
assistance programs that can help pay medical 
bills, based on your income and if you apply.

• Do not ignore bills! Ignoring bills could lead to 
your debt being sold to a collections agency. 

• Many providers and hospitals allow repayment 
plans, especially within 30 days of the bill.

https://uwmadison.app.box.com/s/u9vg6e3cztb3lnan78sa9xqbj38jbv2f/file/771115644713
https://uwmadison.app.box.com/s/u9vg6e3cztb3lnan78sa9xqbj38jbv2f/file/771114327357


When Do Young Adults Age Out of a Parent’s Plan?
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• BadgerCare Plus/ Medicaid: You age out at 19.

• Military family enrolled in TRICARE: You age out at 21 if not a full-time student. If 
full-time student at 21 and unmarried, you age out either when you turn 23, 
when you graduate, or when you get married.

• HealthCare.gov: Young adult must be claimed as a dependent by parents, or 
apply on their own.

• It may be more affordable for the young adult to file their own taxes and have 
their own plan. 

Young adults can often stay on their parents’ insurance until they 
are 26 years old, but there are some exceptions.



Explaining Health Insurance to Your Teen/Young Adult
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Reminder of Helpful Skills
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Digesting Information
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How do I know if my teen or young adult truly understands what I 
am explaining?

• People may say they understand even if they don’t. They may nod their head to 
everything you say, and tell you they understand everything.

• This is not necessarily due to apathy (e.g., they may feel embarrassed).

• Red Flag: A participant who is silent or asks few questions.

• We will review some strategies to help prevent this.



Numeracy Skills
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Many people struggle with numeracy skills. You may need to slow 
down and show special attention to the math.

• The process of understanding how insurance plans work and how much they 
will cost you is similar to doing complex story problems. Remember our 
examples from before?

• Not understanding the cost structure can have serious financial consequences 
in the future for your teen.



Tools for Engaging Numeracy Skills
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• Use specific examples and visuals. You can use your own health insurance plan as an 
example of costs, if applicable. For example: We have a $1,000 deductible…

• Write down the numbers you are using in your example. 

• Especially when explaining percentages, give specific examples:

30% Coinsurance: 
- If you visit a specialist, and the 

visit costs $100, you will pay $30.  

- If you have a medical emergency 
and the hospital visit is $10,000, 
you will pay $3,000.



Have Them Write Down Content
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Writing down content (especially math-related) as you talk can help people learn. Give 

them specific instructions.

Tip: It is easier if you have an image to look at while you describe.

 Example: Out-of-pocket costs

If using a virtual platform 
you can ask that they 
write it down in the same 
way they see it on the 
screen.  



Use Knowledge They Already Have
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We can compare health insurance topics to information your teen or 
young adult already knows.

Example

Monthly premiums are like:

• Monthly gym membership 

• Cell phone plan

• Car payment or car insurance 

You pay every month, even when you don’t use it.
If you don’t pay it, then you could lose it.



The Teach-Back Method
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One of the best ways to ensure someone understood you is to have 
them explain something back to you.

• Try to create a non-judgmental space. It’s okay if they answer incorrectly.

• You can say: “I know this is a lot of information, and I want to make sure you feel 
confident doing this on your own someday. Now, can you explain back to me…”

• Let them explain in their own words. 

• They may use a narrative or example/scenario instead of a definition. This can be 
a good sign that they are applying the knowledge to “real life.”

• Listen for their understanding of the concept.



The Teach-Back Method: Some Examples
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Here are some questions you can ask, so that your teen or young 
adult can “teach-back” to you. 

• What is a premium? What is a deductible?

• If you signed up for this health insurance plan on your own as an adult, how 
would you explain how much it costs to a friend?

• If you are sick and need to see a doctor, what should you do? What should you 
say?

• If you go to a new doctor, what do you need to tell them about your health? 
- I am allergic to X. 

- I have X and need Y.

- I take X medication and can’t have Y.



Use How-To Sheets: coveringwi.org/learn
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CWI HealthCare.gov Planning Your 
Budget: English/Spanish

CWI I Can’t Pay My Medical Bill: 
English/Spanish

CWI Where to Go for Care: 
English/Spanish

https://uwmadison.app.box.com/s/bl79o5m1xapwm4x9nbwr9bmfbjck23b6/file/771097291594
https://uwmadison.app.box.com/s/bl79o5m1xapwm4x9nbwr9bmfbjck23b6/file/771110226715
https://uwmadison.app.box.com/s/u9vg6e3cztb3lnan78sa9xqbj38jbv2f/file/771115644713
https://uwmadison.app.box.com/s/u9vg6e3cztb3lnan78sa9xqbj38jbv2f/file/771114327357
https://uwmadison.app.box.com/s/kdnhtm2v30jyrgt2eo5ld9exdm520v9w/file/771112324410
https://uwmadison.app.box.com/s/kdnhtm2v30jyrgt2eo5ld9exdm520v9w/file/771112745913


Health Insurance Options
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• Your options for health insurance depend 
on things: like your age, income, and if you 
can get health insurance from your job

• Each option has its own rules.

• Refer to this sheet for a chart of coverage 
options (or work with a Navigator!).

• Walk through the flow chart with your teen 
to show how it works.

CWI Options How-to Sheet: English/Spanish

https://uwmadison.app.box.com/s/2efkt07uef6n1rc0x1tma68724wrt4ku
https://uwmadison.app.box.com/s/o2qkbawbeaqxxwnfdisam9hjzl5sbx3m


Ways to Stay Connected
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Follow & Re-post to Spread the Word
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HealthCare.gov 
(Facebook/Twitter)

CuidadoDeSalud.gov 
(Facebook/Twitter)

Wisconsin Department 
of Health Services 

(Facebook/Twitter/Instagram)
Toolkit link

Wisconsin Office of the 
Commissioner of Insurance 

(Facebook/Twitter)
Toolkit link

Covering Wisconsin 
(Facebook/Twitter)

Toolkit link

https://www.facebook.com/Healthcare.gov
https://twitter.com/HealthCareGov
https://www.facebook.com/Cuidadodesaludgov
https://twitter.com/CuidadoDeSalud
https://www.facebook.com/DHSWI/
https://twitter.com/dhswi
https://www.instagram.com/dhs.wi/
https://www.dhs.wisconsin.gov/covid-19/unwindingtoolkit.htm
https://www.facebook.com/Wisconsin.Comm.Insurance
https://twitter.com/wisconsinoci
https://wiscovered.com/media-toolkit/
https://www.facebook.com/coveringwi
https://twitter.com/coveringwi?lang=en
https://coveringwi.org/toolkit
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How to Find Free, Local Help

Find & Schedule Online 
www.CoveringWI.org/enroll (Spanish: 
www.coveringwi.org/salud) 

Call

• Covering Wisconsin: 877-947-2211
• 211 Helpline or to find a local enrollment assister

Webchat

• Online at www.CoveringWI.org from 9am-4pm 
Monday-Friday

http://www.coveringwi.org/enroll
http://www.coveringwi.org/salud
http://www.coveringwi.org/


Questions and Discussion

Contact Tina:

Email: tina.marshalek@wisc.edu

Phone: 608-234-0014

Website: www.coveringwi.org

mailto:tina.marshalek@wisc.edu

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40
	Slide 41
	Slide 42
	Slide 43
	Slide 44

